Mission statement:

To preserve and enhance the value of
our Member Associations through
Education. Networking and to foster
personal growth.

www.caiw-acfa.com

Enoncé de mission :

Préserver et rehausser la qualité

de nos associations membres, par
I"éducation, I'entraide et encourager
le développement personnel.

Sean Mulcair
Gradient Solutions
346 Sugar Bush
Hudson, Québec
JOP 1HO

June 17, 2011

Dear Sean,

On behalf of the Canadian Association of Insurance Women, | would like to thank you very much for
your very informative presentation about improving our efficiency and productivity at our Education Day

on May 27th in Montreal.

We received many positive comments and some great feedback from many of the attendees.

Education is one of the cornerstones of our association. We sincerely appreciate your contribution to
the personal and professional development of our members.

Thank you again for your involvement and helping to make our 2011 Education Day such a success.

Sincerely,

Lori Duclos, BBA, FCIP, CRM
First Vice President
Education Day Chair

Canadian Association of Insurance Women



